
New Resident Guide 

 

 

BassPM.managebuilding.com 
 

Welcome to your new home! The following information is to be used as a guide for 

your move-in process. 

Prior to your lease starting, have utilities switched to your name on the move in date: 

• Electricity is provided by EverSource – Call 800-662-7764 

• Natural Gas is provided by Liberty Utilities -  Call 1-800-833-4200 

• Internet and Cable are provided by Xfinity (Comcast) – Call 855-870-1311 

 

To pay your rent, download the “Resident Center” app on your smart phone.  

 
 

This app allows you to message your property manager, request maintenance on your 

home, see group announcements and more. This is the best way to communicate with 

your property manager. 

 
 

We look forward to you being a part of this community! 


